System Requirements

+ 2.2 GHz + Latest Intel or AMD 32-bit (x86) or 64-bit (x64) multi core processor

« Microsoft® Windows® 11, Microsoft® Windows® 10, Microsoft® Windows® 8.1, Microsoft® Windows® 8,
or Microsoft® Windows® 7 - all with latest service packs installed (32-bit or 64-bit Editions)

+ 4GB RAM minimum (8GB or higher is recommended)

- 80 GB hard disk space or more (at least 40 GB free disk space after installation)
« Graphics card: compatible with Intel HD 4000 Graphics or higher

« 512MB or higher of graphics memory (non-integrated)

+ Dual Monitors (recommended for DesignShop)

+ Mouse or Tablet

- Current Internet browser to access online content

« Internet connection

« Local administrator rights are required to install software

+ DesignShop v11 supports UHD 4K screens (selecting Medium or Large Icons is preferable)
-+ OS Software ONLY:

Local administrator rights are required to run OS software

Ultra-High Definition (UHD) 4K screens are not recommended. Windows 10 provides compati-
bility mode settings which may provide satisfactory display results on UHD 4K displays.

Separate/dedicated Ethernet adapter (DO NOT use one single Ethernet adapter for both the
embroidery machine communication and Internet)

IPv6 Network Protocol (enabled by default)

« Windows firewall, but no other firewall
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https://melco.zendesk.com/hc/en-us/articles/360049155351-IPv6-Network-Protocols

